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CERTIFICATION STATEMENT

Certification by the Becoming Institute confirms that an organization has undergone a
comprehensive, customized process—including policy and workplace safety review,
exposure assessment, context-specific training, implementation of healing-centered
practices, and a bi-annual certification renewal—to ensure a sustained Culture of
Excellence that promotes psychological safety, staff recovery, and community
wellbeing.

BECOMING INSTITUTE CERTIFICATION PROCESS

The Becoming Institute certifies organizations as Trauma-Informed through a
structured, multi-step process:

1. Policy Review & Safety Protocols: workplace policies are reviewed, and protocols are
established to ensure employee protection and psychological safety.

Workplace Violence Exposure Assessment: a structured review of staff exposure to

2. violence, including physical, psychological, and sexual violence from clients or co-
workers.

3. staff & Manager Training: all staff and leadership complete training using a protocol
tailored to the organization’s context.

4. Healing-Centered Policies & Continuous Review: Implementation of policies that
support trauma recovery, staff wellbeing, and community connectedness, with
ongoing review.

5. Bi-Annual Certification Renewal: Certification is renewed every six months to ensure
policies, training, and practices remain active and effective.

ACKNOWLEDGEMENT OF HISTORICAL HARMS

Embedded in the Becoming Institute certification process is the intentional recognition
that Indigenous peoples worldwide have been wounded and traumatized by
colonization, enslavement, racialization, and economic disparities. Certification affirms
that these histories are not past—they continue to shape present-day inequalities,
often felt most acutely in the workplace. Organizations carrying this badge commit to
building environments where these truths are acknowledged and where healing,
dignity, and equity guide everyday practice.
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FUNDER & ACCREDITATION LANGUAGE

Our organization is Certified Trauma-Informed by the Becoming Institute. Through this
certification process, we have reviewed workplace policies, trained all staff and
managers in tailored trauma-informed practices, and implemented protocols to
ensure the safety and psychological wellbeing of our community. This designation
affirms our commitment to supporting staff health and wellbeing through healing-
centered policies and to strengthening community connectedness. Bi-annual reviews
ensure our practices remain active, accountable, and effective.

OUTCOMES & ALIGNMENT

Certified organizations commit to advancing outcomes that strengthen both
workplace health and community wellbeing:

» Violence Prevention — Reduced exposure to workplace violence through
prevention protocols and staff protection measures.

» Psychological Safety — Improved staff wellbeing through healing-centered
policies and ongoing support for trauma recovery.

e Community Wellbeing — Enhanced client and community outcomes through
trauma-informed, culturally responsive, and accessible practices.

e Systems Alignment — Certification complements provincial quality and safety
frameworks, supports compliance with the Ontario Human Rights Code and AODA,
and reinforces Ontario’s Roadmap to Wellness.

INSTRUCTIONS FOR USE

1. Ownership & License
e The Certified Trauma-Informed Badge is the property of the Becoming Institute.
e Certified organizations are granted a limited, non-exclusive, non-transferable
license to use the badge in accordance with these guidelines.
e Use of the badge does not grant ownership of the design, name, or associated
intellectual property.

2. Where the Badge May Be Displayed
e Digital platforms, printed materials, and presentations, as outlined in this kit.

3. Required Accompanying Text
e The badge must always be displayed with the official descriptor.
¢ In funder proposals or external reports, organizations are encouraged to also use the
approved Funder Language.

4. Style & Formatting Guidelines

Do not alter the badge’s design, colors, or wording.

Minimum display size: 200px wide (digital) or 1.5 inches wide (print).
Maintain clear space equal to half the badge height.

Use colour or transparent versions as instructed.
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INSTRUCTIONS FOR USE CONT'D

5. Restrictions on Use

The badge may not be used in a way that suggests government or regulatory
endorsement.

The badge may not be placed on products, merchandise, or for commmercial
advertising without written permission from the Becoming Institute.
Organizations may not sub-license or permit third parties to use the badge.

6. Renewal, Compliance & Termination

Badge use is conditional upon maintaining certification and completing bi-annual
reviews.

The Becoming Institute reserves the right to audit compliance.

The license to use the badge automatically terminates if certification lapses, is
revoked, or guidelines are not followed.

7. Disclaimer & Limitation of Liability

Certification confirms that the organization has undergone the Becoming Institute’s
training and review process.

It does not constitute regulatory approval or guarantee outcomes.

The Becoming Institute assumes no liability for how certified organizations apply
trauma-informed practices.

8. Governing Law

These guidelines are governed by the laws of Ontario and Canada.
All disputes shall be subject to the jurisdiction of the courts of Ontario.

9. Equity, Human Rights & Accessibility

Certified organizations must apply trauma-informed practices in ways that uphold
dignity, equity, and inclusion, consistent with the Ontario Human Rights Code and
related Canadian human rights legislation.

Certification requires a demonstrated commitment to non-discrimination, culturally
responsive care, and accessible practices in line with the Accessibility for Ontarians
with Disabilities Act (AODA).

The Becoming Institute reserves the right to review certification status if practices
are found to conflict with these human rights and equity principles.

Organizations whose certification is revoked may request a review of the decision
through the Becoming Institute’s internal appeal process.

CONTACT INFORMATION

Training & Certification Team

Tean Lead: Dr. Joan Samuels-Dennis, Ph.D, RN-Psychotherapist
Becoming Institute Inc.

Unit 2 - 80 Devon Road

Brampton, ON, L6P 1K8

236-852-2299

info@becominginstitute.ca | hr@becominginstitute.ca
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