@ Access

INDEPENDENT LIVING SERVICES

EMPOWERING PEOPLE
WITH PHYSICAL DISABILITIES

Access Independent Living Services offers personal care and lifestyle
support services to individuals based on highly personalized plans

that cater to the unique needs and preferences of each consumer.

In keeping with the Independent Living Philosophy, consumers are
responsible for directing their services and making their own decisions.

Access has six programs operating within the Toronto Region of
Ontario Health. We have a dedicated team of Independent Living
Assistants (ILAs) who are certified Personal Support Workers delivering
services on a one-to-one basis. Our consumers consist of adults with
physical disabilities who live independently in the community.

<« OUR VISION

Independence—For All Together

@ OUR MISSION

Provide self-directed services for people with
physical support needs to live with autonomy
in the community.

& Access Independent Living Services is part
of the Attendant Services Application Centre
(ASAC), a centralized application/referral
centre for all Independent Living Service
providing organizations in the City of Toronto
and York Region. Applicants can contact

ASAC, housed at the & Centre for Independent

Living in Toronto, for more information and
for assistance in completing an application
by calling 416-599-2458 or clicking on the
links above.

‘ﬁ INDEPENDENT LIVING
@ PHILOSOPHY

A person with a disability is best able to
determine how their disability affects them
and to define their needs, and with appropriate
support services, direct resources to respond
and accommodate to these needs. It also
encompasses the concept of “The Right to and
Dignity of Risk” which is defined below:

The person with a disability should have the
opportunity to:

® Make their own decisions

® Take risks

® Make their own mistakes

® Assume the consequences

“My journey has been challenging, but with
the help of Access, I've been able to find a new
sense of independence and hope.”
—Rania

513 OUR VALUES

PERSON-CENTRED: We respect the diversity,
choices, and autonomy of our consumers and
are responsive to their specific needs. We treat
our consumers, staff, board, and stakeholders
with dignity and respect and accept them as
they are.

ACCOUNTABLE: We demonstrate our
integrity by being transparent, honest, and
following throh on our commitments. We use
our financial resources responsibly.

COLLABORATIVE: We work closely with our
consumers, staff, and stakeholders in striving
for excellence within an integrated health
system.

TRUSTWORTHY: We provide quality services
to our consumers. We are trusted by our
stakeholders for our expertise in supporting a
diverse range of independent living needs.



https://accessils.ca/applying/
https://cilt.ca/programs-and-services/asac/asac-application-and-guide/
https://cilt.ca/programs-and-services/asac/asac-application-and-guide/

OUR HISTORY

In 1986, a committee formed to address Toronto's shortage of accessible
housing with attendant support services, forcing many individuals with
physical disabilities into inappropriate living situations. Access Apartments
was formed in 1987 as a non-profit charitable organization, and a housing
search was conducted. In 1989, Access began providing services at York
Square, located on Eglinton Avenue West near Caledonia Road. In 1993,
Access expanded their services to Aldebrain Tower at Lawrence Avenue
East and Birchmount. In 1997, Access received funding to provide services
through an Attendant Outreach program in the northern part of the City of
Toronto. In 2006, Access assumed operational responsibilities for the St.
Mark’s program, located in the Lawrence Avenue East at Don Mills Road
neighbourhood. In 2012, Access changed its name from Access Apartments
to Access Independent Living Services. In 2017, Access was funded to create
a Mobile Assisted Living service program within a specific geographic

neighbourhood in the northern part of the City of Toronto. In 2021, Access PRINCIPLES OF SERVICE
was funded to provide services to the Ridgeford Charitable Foundation,
located at McCowan Road and Finch Avenue East. ® \We respect and encourage autonomy by offering a full range of services

to support independent living by our consumers.

® \We recognize and value the uniqueness of individuals by ensuring our
services are self-directed according to individual needs.

® \We provide flexible services that support individuals to live up to their
full potential.

® \We reduce physical barriers for our consumers.

® \We promote acceptance and tolerance among people.
® \We provide a safe environment for our consumers and staff.

® \We behave with the utmost honesty and integrity and ensure our hiring
practices support these values.

® \We are accountable for meeting the needs of our consumersin a
financially prudent manner, which does not compromise service quality.

® We work collaboratively with other service providers and within our
community.

accessils.ca 305 — 20 De Boers Drive 416-780-1650

info@accessils.ca Toronto ON, M3J OH1 Mon to Fri: 8:30 am to 4:30 pm




